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Zoom Web Portal, Desktop & Mobile Client
Zoom Al Companion

Zoom Docs

Agenda

Zoom Polls & Surveys

Zoom Whiteboard

Zoom Clips

Additional Resources
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Sign in to Zoom

Zoom.us

e Please go to zoom.us.

° Click Sign In.

° Sign in with Email and Password, SSO, Apple,
Google or Facebook.

Zoom

2Z Signin | Zoom

@ zoom.us,

v O % Incognito

© 2024 Zoom Communications, Inc.

New to Zoom? Sign Up Free Support

Signin
Email Address

Password °

Forgot password? Help 2

By signing in, | agree to the Zoom's Privacy
Statement and Terms of Service.

Stay signed in
Or sign in with
Q [ G 0
SSO Apple Google Facebook

Zoom is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.

English v
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™ My Settings - Zoom

Your Web Portal )

REQUEST A DEMO 1.888.799.0125 SUPPORT

ZOOI ' l SOLUTIONS ~  PLANS&PRICING ~ CONTACTSALES ~ RESOURCES~ SCHEDULE  JOIN  HOST~  wHITEBoARD UM
Profile
. .
Meetl ngs Settl n gs Meeti When you join meetings and webinars hosted on Zoom, your profile information, including your name and profile
2eEnos % picture, may be visible to other participants. Your name and email address will also be visible to the account
. owner and host when you join meetings or webinars on their account while you're signed in. The account owner
Webinars . : o i o
and others in the meeting can share this information with apps and others.
Personal Contacts
Whiteboards [[E0)
Recordings
° The Zoom Web Portal allows you to set up your:
Settings
+ PI’OfIle Account Profile
. . Reports Personal
+ Meeting settings
. . . Phone Not set
+ Schedule, edit and view your meetings
Zoom Learning Center
Language
Attend Live Training
Video Tutorials
Time Zone (GMT+3:00) Kyiv
Knowledge Base
Date Format dd.mm.yyyy Example: 25.10.2022
Time Format Use 12-hour time (Example: 02:00 PM)
Meeting

ZOom © 2022 Zoom Video Communications, Inc. 6



= My Settings - Zoom

Your Web Portal T

1.888.79

2 OOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES RESOURCES + SCHEDULE JOIN HOST ~ WHITEBOARD WLl

Meetings Settings Profile (2 searc Setings )

Meetings

Wb < Meeting Recording Audio Conferencing  Collaboration Devices =~ Zoom Apy >

Personal Contacts 3
Security
e  The Settings tab choose specifics settings for = whiteboards (&Y

yo ur M eeti n g s an d ReCO rd | n g Require that all meetings are secured with one security option O

Recordings Require that all meetings are secured with one of the following

security options: a passcode, Waiting Room, or "Only authenticated
[} Plck Settlngs for _ users can join meetings". If no security option is enabled, Zoom will

secure all meetings with Waiting Room. Learn more (@)

Account Profile

+  Meeting security
Reports Waiting Room ()
* Meetlng features When participants join a meeting, place them in a waiting room and

require the host to admit them individually. Enabling the waiting room
automatically disables the setting for allowing participants to join
before host.

Zoom Learning Center Waiting Room Options

The options you select here apply to meetings hosted by users who
Attend Live Training turned 'Waiting Room' on
Video Tutorials v Everyone will go in the waiting room

v People in the waiting room are sorted by join order
Knowledge Base
Edit Options Customize Waiting Room

Require a passcode when scheduling new meetings () Modified

zoom A passcode will be generated when scheduling a meeting and




Zoom Desktop Client
Z2O0OM Products  Solutions  Resources  Plans & Pricing

Download Center Download for IT Admin v Download & Install

Zoom Desktop Client e Please go to zoom.us/download.

Phone, Meetings, Chat, Whiteboard and more for your desktop. ° Locate Zoom Desktop Client

The web browser client will download automatically when you start or join your first Zoom meeting, and is also
available for manual download here.

Version 6.3.6 (56144)
Or, for Macs with Apple Silicon chips, click here to download L Open the InSta” ﬁle and fO||0W the InS'[I’UC'[IOI‘lS to
install the Zoom desktop client.

° Click Download.

Zoom © 2024 Zoom Communications, Inc. 8
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Zoom Desktop Client
!

Sign In

° Click Sign In.

° Sign in with email and password, SSO, Apple, Google,
(Imai ) or Facebook.

Password Forgot?

Sign In
Keep me signed in

or sign in with

& (]

SSO Apple Google  Facebook

< Back Sign Up

Zoom © 2024 Zoom Communications, Inc. 9
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e 0Q

Zoom Desktop Client

zoom
Workplace Q Search ®F

® Available >
1 Submit Zoomie feedback Home Screen
M|
Work location Remote >
New meeting Join " Receive Shared Calls 1active > L] Start a New Meeting.
| Forward calls off ° Join a meeting.
‘:IS; T ! 2 .
8 Lt Try top features & e  Schedule a meeting.
Check for updates
Schedule Share screen .
Discover what's new e  Share Screen to display on a nearby screen.
Help g . . . .
° View a list of today’'s upcoming meetings.
Settings
Add account e  Click your Profile Picture to open Settings, Check
Sign out for Updates, and more.

Zoom © 2024 Zoom Communications, Inc. 10
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Zoom Mobile App

ZOO| l . Products Solutions Resources Plans & Pricing Schedule Join v Host v Whiteboard “9;

Microsoft Outlook Add-in

The Zoom add-in for Outlook on the web installs on the Microsoft Outlook side bar to enable you to start or schedule

a meeting with one-click. And roid & iOS

Add Zoom

° Go to zoom.us/download.

Zoom Extension for Browsers
Locate Zoom Mobile Apps.

The Zoom Extension for Browsers allows you to start or schedule your Zoom meeting with a single click from your
browser or within Google calendar.

Select the desired operating system.

P& Chrome Web Store 5] Firefox Add-ons

Zoom Mobile Apps

Start, join and schedule meetings; send group text, images and push-to-talk messages on mobile devices.

2 Dovmload on the . GeTmoN
& App Store g Google Play o

Zoom © 2024 Zoom Communications, Inc.


#

Sign In

Zoom

Z00Mm

Welcome

Get started with your account

Sign Up

Sign In

SSO login

Cancel Sign In Sso

ENTER YOUR COMPANY DOMAIN

ENTER YOUR EMAIL ADDR
.zoom.us v

Email ample.com

Password Reuired

& Continue with Apple
& Continue with Google
@ Continue with Facebook

@, Continue with SSO

Sign in options


#

Join a Meeting

v

Zoom

Join any meeting
by typing the ID

Meetings

0)

“ Zoom ISO/OSC/
Meeting ID:

30 ZR & CS - Nurturing/Adoption
"M Activities Sync
Meeting ID

“ Middle Eastern Zoomies Sync

ng ID:
Recurring
CS Enablement Sync-APAC

(Recurring)
g ID:

CS Enablement Sync-EMEA
(Recurring)

Customer Success - All Hands

feetina ID:

Start or schedule
meetings with PMI

12:06
«Chrome

Cancel Start a Meeting

Video On

Use Personal Meeting ID (PMI)

Start a Meeting

Start, schedule,
or join meetings
i 12:06

Cancel Join Meeting

ith a personal link name

Jacob =

i an invitation link, tapds

Start meetings
you're hosting

Don't Connect To Audio

Turn Off My Video



#

Settings
!

Display name
Department
Sign out

Contact settings

Phone settings

Zoom

More
|

ADDED FEATURES

(2 Whiteboard
Apps
Workspace Reservation
Contacts
SETTINGS
01 Meetings
Contacts Matching & Requests

Team Chat

General

=)
Q. Phone
Q&
L

Accessibility

Whiteboard

Meeting
settings

Team Chat
settings

General settings


#

Whiteboard
!

Zoom

Close Whiteboard

(D)

Recent My Shared Starred

Templates All templates

Afinity Diagram

ase -

5 Dice! Affinity Diagram  Family Tree

Business Review Tem...

b

David Aderonpe 1/30...

David

CS Fnahlement Onsit



#

OUR VISION

Al-first work platform
for human connection

zoom © 2023 Zoom Video Communic: ations , Inc. zoom



Z200Mm Workplace

$ Al Companion

sa1vs

Business e
Services -

zoom
—~ | Workplac

mem
Q-

\

E“\P\_QYEE ENGAGEMEN
r

Reservation
= =)
Visitor

Management

Digital Signage

- e @8 App
03> Workiiows B apis BB soks £ avps 99 Marketplace

Ecosystem

wicrosoft &oogle Lm [ﬂFASSIAN &vicenow 200M




<4* zoom Al Companion

The smart assistant that empowers you to increase productivity, improve
team effectiveness, and enhance skills.

Federated Empowering Responsible

! | I !

f 0 - 0

High quality Easy to use Platform-wide Trusted
Zoom's unique federated Zoom Al Companion capabilities Zoom Al Companion capabilities Zoom does not use customer data
approach provides flexibility to are embedded within the intuitive, are available across the Zoom to train Zoom's or its third-party Al
choose & deploy the right Al simple, easy-to-use Zoom platform (Meetings, Team Chat, models. Zoom provides admins
models to deliver high-quality experience that you know and Mail, Whiteboard, Docs) and with controls to manage features
results. love to drive usage and adoption. compatible third-party apps. and users with visibility when Al

Companion is active in meetings.

*May not be available for all regions or industry verticals © 2024 Zoom Video Communications, Inc. Zoom



@
When you just T T
" ‘eam Chat + i s
get back from o .

being out of the S
@' B Global Strategy . 7 pts, including
o e e oo 2 i
o I ce 000 Mm@m :’Wﬁ Nabil Rashad é ing forward to assembling an all-star team for the presentation.
{3 oo
@® Get caught up quickly on your first day back B @ o
e Better understand what's being discussed o -

° Get a list of action items from a chat channel - varkeing
) Summarize unread chats within a chat channel @” . = A
e Summarize recent activity within a chat channel %

design of our company website.
» I Design team enhancing our brand presence and impi

A : . - .
m Prompt AI Companlon W|th: "When is my next meetlng & oo mitment to excellence in front of an audience of industry
with PERSON" e - Mo .
& oo
=

© 2024 Zoom Video Communications, Inc.




) )
When you're juggling
multiple tasks during a
meeting...

@ Capture valuable information in a meeting
e What the discussion was about
e Attendee Feedback
e Key points made by each person
e The outcome of the discussion

3 Global Strategy Meeting BB Ginger's whiteboard = X

|
@ Ask additional questions that are answered via web
search from Al Companion within the meeting

!

Ginger Morris | Rocco Tapia

(v Find out more information about Attendees (i.e. who
they report to, where they are based, etc.)

(v Retain access to valuable information from the
meeting

uuuuu

© 2024 Zoom Video Communications, Inc.



When you need
an answer quickly...

@® Leverage complex documents to get concise answers
quickly by finding:
e What you want
e When you want it
e How you want it formatted

@® Al Companion can be used to query documents like:

e Benefits policies
e Instructional guides
e  Support documentation

© 2024 Zoom Video Communications, Inc.

Draft a blog post about Write an outline about

r topic

Give me some ad campaign ideas with
taglines based on this doc

B Al Campaign brief




When you don’t
have time for your
next steps...

@ After a meeting, ask Al Companion to create content:

Write a thank you note

Create an initial draft

Create a task list with owners & due dates
Create a Product Spec

Prepare a Project Brief/Plan

@ Upload context (doc) & ask Al Companion to create:

Unique ideas
Alternative layouts
Updated tone of a draft

@ Use previous meeting content to get prepared

© 2024 Zoom Video Communications, Inc.

zoom (=3 (=] g >
00O Workplace ¢ > (O Qsearch  %F m’@e F i =) e o o8 +M

o thank him for taking

g info

14 participants 14 invitees

a4 aafeecs -

Figma link Report_survey
¥ Katie Carter, Ye day A 5 2 Katie C Jun 27, 11:04AN

Brainstorming

+ Meeting summary
Quick recap

During the Design Sync, th ar Ca sign. The discussion focused on unifying the
design across different card siz Y w calendar interface. The team also reviewed feedback from
stakeholders and identified are:

Next steps

s the updated design mockups for small and medium cards




What Can

Your personal Al Companion to help you get more done.

+
Global Strategy

Analyze a Document
Get info about documents connected to Zoom Workplace,
including email attachments, documents from chat and
Zoom Docs.

Zoom

Zoom Al Companion Do?

Meeting Summary

Save time taking notes and share important action items.

Summaries are shared in 36 supported languages.

=9
° o geca @D

pror
collaboration

Fastertime o
market

Whiteboard Content Generation

Generate ideas for your whiteboard as
stickies, tables, or mind maps. Refine &
categorize existing content on whiteboards.

© 2023 Zoom Video Communications, Inc.

a casacs-

Smart Recordings
Review meeting highlights and next steps quickly when Al
Companion divides meeting recordings into chapters by
topic

Acme product launch plan

Jumpstart Your Drafts
Al Companion can help you summarize lengthy, complex
documents and create new content




How Do | Use Al Companion?

Al Companion fits right into how you use Zoom — just look for the 4 icon within Zoom,
such as in your Zoom Meetings controls toolbar or the Zoom Team Chat window.

L]
Teas
%
& v
& o
P
(V]
(Y

LAY )

© 2023 Zoom Video Communications, Inc.




B NDA REQUIRED

Al Companion side panel

Get instant help from your personal productivity assistant

& Meeting  [A) Lea Hahn's whiteboard

tool you're usi

Zoom © 2024 Zoom Video Communications, Inc.



Al Companion Side Panel

Using Al Companion Side Panel

Al Companion

Your personal Al Companion to help you get more done. This
new digital Al assistant in Zoom Workplace will stay with | 4
users throughout their day. ; Al Companion @ X

zo e+ @

Open up the Al Companion side panel on the Zoom client by 4 Creative Meeting

. . . . R What meetings do | Brainstorm ideas for a
clicking the Al Companion icon 4 in the top menu bar. have today team bonding activity Icebreakers
Icebreakers can set a positive tone for
. . What are some meeting Write a short message meetings, help participants get to know
Se|eCt a prom pt Or erte a message tO AI Compan'on . icebreakers to share gratitude each other, and stimulate creative thinking.
Here's a list of innovative and practical
icebreakers to kick off your meetings:

Or you can type in / to bring up additional options including Quick and Fun Icebreakers
Selecting a SpeCifiC: 1. Two Truths and a Lie

= Have each participant share two
o Meet|ng truths and one lie about
themselves. Others must guess
(e} Chat which statement is the lie.
2. One-Word Story
o Contact @ Witea message or type / for more = Encourage participants to build a
. story by contributing one word at a
Othel’ |tems Al can make mistakes. Review for accuracy. #ima in a rannd_rahin farmat Thic

Hide suggested prompts v

What meetings do | have Brainstorm ideas for a
today team bonding activity

What are some meeting Write a short message to
icebreakers share gratitude

? Write a message or type / for more

Al can make mistakes. Review for accuracy.
© 2023 Zoom Video Communications, Inc.




Meeting Summary
with Al Companion

Capture key takeaways without hitting record

Acme Team Weekly

% Mesting [ Lea Hann's whiteboard

— Automatically generate a summary of
your meeting using Zoom'’s Al Companion

— Instantly gather an overview and next steps
without recording your conversation

— Share your summary with participants via
chat, email, or a Zoom Calendar card

zoom © 2024 Zoom Video Communications, Inc. 0 Meetings



Meeting Summary

Overview

Generate a summary and next steps of what was °

discussed in your meetings and share through email & zmai
and Team Chat

< Meeting Summary for Research Update on 2/22/2023

m @ Oclete ¢y Star [ Archive © Label (D Spam  © Mark asRead  +++
Summaries for meetings you hosted can be managed ¢ star (@) ot summary it zoom 1 Camprion. € 0>

from the web portal and will be sent through email and Z"”"s SO0
Sent

posted to the meeting's dedicated group chat in Team & _
Chat.

57 Archive
@® spam Meeting Summary for Research Update
Meeting Summaries are supported in more than 30 Mo B
|a n g ua g es Here’s your meeting summary for Research Update on 2/22/2023, This summaty has been auto-generated. While

our system has safeguards, it may occasionally generate inaccurate, misleading, or biased content. We are
continuing to improve quality. Have feed ?

Create Label

. . . . . Meeting Summary
Participants must be signed in to their Zoom account ® Zoom Sl o, e e 4 WA A 0 1 1 S o5 G 10 M58 15 CiFoo il
of the business and future plans. The meeting began with an overview of the current marketing strategy and its

during the meeting to automatically receive the » 0 Zoomtopia affectivenass. Julls prosonted data showing thot the current srategy has boen successtul in increosing brand

awareness and driving sales.
summary. » O® Design
The discussion then turned to future plans and Julie presented several new initiatives, including a social media

Research campaign aimed at millennials and 3 targeted email marketing campaign for existing customers. Rob and Max
. were impressed with the ideas and asked for more details on the timeline and budget for cach initiative.
0] d co- = :
nly the meetl ng hOSt an Co hOSt Can Sta rt Or Stop Leadership Julie also discussed the importance of data and andlytics in guiding their strategy. She presented a plan to
. . . implement a new data analytics platform that would aliow them to better understand their customers and target
the meeting summary through the in-meeting controls. 0 Eyenty U whhs e porsonaEed messagig. A and M xprosssd upport fo tho o o asked for 8 ot

Can be managed by admins at the account, group &
user level.

200' I . © 2023 Zoom Video Communications, Inc.




Meeting Summary

How To Start

For meetings you host, you can start or stop the meeting summary
through the in-meeting controls.

Activating meeting summary, triggers meeting transcription, the meeting
summary is generated based on the transcript after the meeting ends.

clicks Start Summary.

The summarization of the meeting only begins when the host or co-host &

Users can also adjust their settings to have Meeting Summary start as

soon as the meeting starts, skipping the need to manually enable Start SU mma ry
summary generation in their meetings.

Note: This does not require the host to be present, as the Meeting
Summary generation will begin as soon as someone starts your meeting.

The participants will see a notification when the meeting summary has
started.

The notification type will depend on the participants’ client version.

To stop the summary, click Stop Summary.

200' I . © 2023 Zoom Video Communications, Inc.




Meeting Summary &

Request Enablement
sSummary

If the host does have Meeting Summary enabled for their
meetings, any meeting participants can request that it be started
for the current meeting.

The host will receive an in-meeting request to start Meeting
Summary for the current meeting. D .

Ask Admin to Enable Meeting
Summary with Al Companion

If the host does not have Meeting Summary enabled for their i

Meoting Summary

meetings, the host, co-hosts, and any participants can request
that it be enabled.
Harnessing the power of generative Al, Meeting Summary

If the host or another meeting participant is an admin, they will be automatically generates and shares a summary of your meeting.
prompted to enable it during the current meeting.

For Pro accounts, an admin in the meeting will be prompted o
to enable both the in-meeting Meeting Summary feature &

the web-portal Meeting Summary setting through the o

meeting window prompt. This will take effect immediately. Jacob [T——

For Business accounts & higher, an admin in the meeting meeﬁ"gs“mma_fyw“h Al

will be prompted in the meeting window to open the web nym°:"gpa:m'°:'why

portal and enable Meeting Summary setting. This will take host a meeting.

effect upon the start of the next meeting. | vasereer | | JESEY

If no one in the meeting has the necessary admin permissions,
admins will receive the request as an email from Zoom.

© 2023 Zoom Video Communications, Inc.




Meeting Summary

View the Meeting Summary - Team Chat

Zoom Meetings Oct 24, 9:19 AM

If the host enables sharing, meeting participants can access the
summary through email & Team Chat.

Meeting Summary with Al Companion Created

‘ Meeting Summary with Al Companion

The meeting summary is only available through Zoom Team Chat Workvivo.- NPl Weskly
if the meeting was scheduled with Continuous Meeting Chat summary
enabled.

Integrated Client Launch Updates

Andrew thanked everyone for their participation in the workvivo call. The team discussed the

To access the summary on Team Chat, select Team Chat on the
Zoom desktop client.

Find & select the group chat with the same name as the

meetlng toplc' AlI-generated content may be inaccurate or misleading. Always check for accuracy.
Search for the message from Zoom Meetings, then click
View Details.

If desired, hosts can click Edit to modify the summary, then
click Save.

A host can also delete the summary by clicking Delete.
Please note, this action cannot be undone.

Next Steps

- Team members should monitor team chat for updates throughout the week.

B R

© 2023 Zoom Video Communications, Inc.




Meeting Summary

View the Meeting Summary - Email

Once the meeting summary is available, a copy of it is °

provided through email. & zrmai

< Meeting Summary for Research Update on 2/22/2023

Summaries for meetings that have continuous meeting R O oo Trce Oubd Oson @uakssios -
chat disabled are only shared through email. e (@) ot summary it zoom 1 Camprion. € 0>

[ orafts : B Shawna Owen

7 sent

aeiiionntiy o - _
Trash
Find & select the email with the same subject as the

{59 Archive
meeting topic. ® spam Meeting Summary for Research Update

If desired, hosts can click Edit Summary Here in the ¢ More HiShowns,
Here's your meeting summary for Research Update on 2/22/2023. This summary has been auto-generated. While

body of the email to modify the summary. oot syt hs fend,§ oy GEco.n Sy GG ASCES, s, o s onent e e

continuing to improve quality.

The host will be prompted to sign in to their Zoom Crontgtabe) isdiig Sy
account, and Continue editing the Summary through » Zoom J:)l;c !lom‘(bc marketing team met with Rob and Max, the executives of the company, to discuss the current state

d future plans. The meeting began with an overview of the current marketing strategy and its
ulie presented data showing that the current strategy has been successful in increasing brand

» ® Zoomtopia flectiv
the web portal. P! avaoness and deling salos
> 0@ Design
P | ease n Ote . The discussion then turned to future plans and Julie presented several new initiatives, including a social media
* Research campaign aimed at millennials and a targeted email marketing campaign for existing customers. Rob and Max
. . . were impressed with the ideas and asked for more details on the timeline and budget for cach initiative.
Users not logged in to their Zoom account will not ® Leadership
. . . Julie also discussed the importance of data and analytics in guiding their strategy. She presented a plan to
receive an email summary, as there was no email & Eents implement 3 new data analytics platform that would alow them to better understand theis customers and target

. . . . . them with more personalized messaging. Rob and Max expressed support for the idea and asked for a more
address associated with their presence in the meeting. - i it 2 ¢

Participants joining the meeting ad hoc (through the
in-meeting contact invitation or sharing the join link)
will not receive the summary, as they were not on the
original invitee list.

© 2023 Zoom Video Communications, Inc.




Meeting Summary

Managing the Meeting Summary

Zool l l Products Solutions Resources Plans & Pricing Schedule Join v Host v Web App v U;‘;

To view, edit & share the summaries of meetings
you hosted, sign in to the Zoom web portal. PERSONAL

My Summaries
Profile

In the navigation menu, click Meeting Summary Mostings
with Al Companion. Q Search by topic or Meeting ID & MWadiyyy | To (& Mmidammy

Webinars

In the My Summaries tab, select or search for Personal fudlo Gonference =3

the desired meeting. Click the meeting name to Fhone
open up the meeting summary. GeEciaContacty

Personal Devices Jacob Dec 18,2023

Here you can: Whiteboards Meeting Room OtA1IPM
Share - send the summary through email. Notes (ED Jacor 18,2023

Mee
You will be prompted to enter one or surveys QD Summary!
more email addresses or contact Eecolings A summary was not generated due to insufficient transcript.
names, then click share.
‘Companion
Next steps

Edit - modify the summary & click save. clips QED
Delete - perma nently delete the summary. S Next steps were not generated due to insufficient transcript.

Scheduler

et # Share ¥ Download ¢ Edit W Delete

© 2023 Zoom Video Communications, Inc.




Meeting Summary

e Users can now use Al Companion's in-meeting
questions capability in 32 languages (in preview).
o  Generally available
= English
o Core languages
m  Spanish, Japanese, French, German, Portuguese,
Chinese & Italian.
o Additional Languages:
m Arabic (MSA), Chinese (Traditional), Bengali
(Bangladesh+India), Czech, Danish, Dutch,
Estonian, Farsi / Persian, Finnish, French-CA,
Hindi, Hungarian, Indonesian, Korean, Malay,
Polish, Romanian, Russian, Swedish, Tamil,
Tagalog, Telugu, Turkish, Ukrainian & Viethamese

ZOO' l . © 2023 Zoom Video Communications, Inc.

Zmail

<y Star

®F Q = 2 & =}
Home Mail ar TeamChat Phone  Meetings More
° < Meeting summary for Marketing Sync (10/24/2023)
[ Delete ¢y Star [5] Archive [ Label (D Spam @ Mark as Read
a Meeting Summary with Al Companion <y > o

[ Drafts
7 Sent
T Trash
= Archive
@ spam

More

Create Label
Zoom

® Zoomtopia

® Design
Research

® Leadership

O Events

To: # Shawna Owen

Zoom

Meeting summary with Al Companion now supports additional languages in preview. Learn more

Meeting summary for Marketing Sync (10/24/2023)

Quick recap

Julie, del team di marketing, ha incontrato i dirigenti dell'azienda Rob e Max per discutere il successo dell‘attuale
strategia di marketing, proporre nuove iniziative, Iimplementazione dell‘analisi dei dati, i piani di analisi della
concorrenza e allocazione del budget, con i dirigenti che hanno espresso sostegno e soddisfazione per il budget
complessivo.

Summary

Julie ha incontrato Rob e Max per discutere lo stato attuale dell'azienda ed esplorare i piani futuri per far avanzare
I'azienda. Julie ha fornito una panoramica completa della strategia di marketing esistente. Con dati convincenti, ha
dimostrato il notevole successo ottenuto dall'attuale strategia nell'aumentare la notorieta el marchio e ottenere
numeri di vendita impressionanti. Rob e Max erano entusiasti e hanno apprezzato i risultati presentati

Rob ha chiesto informazioni sullo stato attuale dell‘attivita. Julie & fiduciosa che le strategie di marketing innovative,
Iimpegno nel processo decisionale basato sui dati e una solida conoscenza del panorama competitivo metteranno
I'azienda in una posizione forte per un successo continuo.

Next steps
+ Sviluppare una proposta dettagliata per Ia nuova piattaforma di analisi dei dati.
+ Condurre un'analisi competitiva e condividere i risultati con Rob e Max

- Assegnare risorse per le nuove iniziative di marketing e stabilire KPI per misurarne il successo.

This summary is auto generated and may be inaccurate or misleading. Always check for accuracy.

Edit Please rate the accuracy of this summary. (5 1)

Best,
Zoom

D -

<D



Enabling Al Companion Meeting Summary

Meetings
Settings > Al Companion

Meeting summary with Al Companion o

As a host, you can generate a summary. Summaries are sent after the meeting has ended
based on the share options. (v)

Turn on meeting summary automatically when meetings start
(] Send an email notification when sharing with users
Automatically share summary with:

© Only me (meeting host) (§)

() Only meeting host, co-hosts, and alternative hosts

() Only me (meeting host) and meeting invitees in our organization

() All meeting invitees including those outside of our organization

*Participants must be signed in to their Zoom account during the meeting to
automatically receive the summary



Al Companion Meeting Summary (App

version)

= .
0@ <« Q Search ®F o~
Mai Ca
L Zmail o < Meeting Summary for Research Update on 2/22/2023
() Oelete ¢y Star [ Archive © Label () Spam € MarkasRead
2 Star )
a Meeting Summary with Zoom Al Companion & (6]
(& Drafts To: W Shawna Owen
7 Sent
@ Trash zoom
= Archive
@© spam Meeting Summary for Research Update
i More Hi Shawna,
Here's your meeting summary for Research Update on 2/22/2023. This summary has been auto-generated. While
our system has safeguards, it may occasiondlly generate indccurate, misleading, or biased content, We are
continuing to improve quality. Have feedback?
Create Label =
Meeting Summary
o Zoom Julie from the marketing team met with Rob and Max, the executives of the company, to discuss the current state

» I Zoomtopia
» 0@ Design
Research
® Leadership

® Events

of the business and future plans, The meeting began with an overview of the current marketing strategy and its
effectiveness. Julie presented data showing that the current strategy has been successtul in increasing brand
awareness and driving sales.

The discussion then turned to future plans and Julie pi several new ives, including a social media

campaign aimed at millennials and a targeted emadl ing ¢ ign for existing s. Rob and Max
were impressed with the ideas and asked for more details on the timeline and budget for cach initiative.

Julie also discussed the importance of data and andiytics in guiding their strategy. She presented a plan to
implement a new data analytics platform that would allow them to better understand their customers and target
them with more personalized messaging. Rob and Max expressed support for the idea and asked for a more

Meetings



Al Companion Meeting Summary (Web Portal)

Phone

Personal Contacts
Whiteboards

Notes (D

Surveys & Polls (B0

Recordings

Meeting Summary with Al

Companion

clips 3D

Workspace Reservation

Settings

Scheduler

Meetings

My Summaries > Meeting Summary for Test Meeting Summ...

Meeting Summary for Test Meeting Summary
Sep 19, 2023 15:08:28 Central Time (US and Canada)  1D: | N NEEEEEEE

Summary

Sales Boost: Surveys, Packages, Innovations & Training

Blake and Mark discussed ways to increase sales for Zoom Phone. They considered sending customer surveys and pitching higher packages to
companies showing growth potential. Mark suggested the idea of brainstorming new product innovations, as well as exploring international
phone support. The duo also agreed on the need for training decks for customers. Mark committed to working on these action items.

Next Steps

« Mark will start working on a training deck and sales strategies.

» Share # Edit @ Delete




Al Companion In-Meeting Questions Meetings

® Al Companion @ 0 X Al Companion @ X

— You
Stop Al Companion e

What are the action items after the
meeting?

Al Companion

Yes, here are some action items:

Jada will send out updated marketing
campaign strategy

Macy will send out meeting notes
' Antwan will connect with Jada to
incorporate Brock's feedback

Team will meet again next week for

Brock Davis

progress update

Catch me up Was my name

mentioned
You

Are there any action What topics have been e Catch me up
items discussed

Al Companion

The group brainstormed marketing
strategies, including social media ads,
email campaigns, influencer partnerships,
and in-store promotions. They also
discussed creating a viral marketing
campaign and a referral program.

an Cannon
The team identified the target audience
and agreed to tailor their messaging to
Write a message or type [ for more T different demographic segments.

Catch me up



Al Companion Questions

e Quickly catch up and get clarity on what you missed
during a meeting without interrupting it using
pre-populated prompts like:

o  Catch me up
o Was my name mentioned?
o  Are there any actions items?

e Users can ask additional questions, as well.

e Questions and responses are supported in more than
30 languages.

e Only the meeting host can start or stop Al Companion
through the in-meeting controls.

e Questions can only be answered if the content was
discussed while Al Companion is active in the current
meeting.

e Can be managed by admins at the account, group &
user level.

200' I . © 2023 Zoom Video Communications, Inc.

Disable Al Companion @ X

+

Welcome to Al Companion
Here are some things you can try...

Catch me up
Was my name mentioned?

What are the action items?

Se No other participants can see this conversation



Al Companion @ X

Al Companion Questions

e Start a meeting as the host with the Zoom desktop client.

e In the meeting control toolbar, click Al Companion. o
o The Al Companion panel will open in the meeting.

. . . Welcome to Al Companion
e Under Who can ask questions to Al Companion?, select which group of ) i il )
After starting Al Companion, you can ask questions

meeting participants can interact with Al Companion: abautwhaL WS discusest basedon A BMPErsry
o All participants: Allows all participants to ask questions. transcript of the meeting.
o All participants only from when they join: Allows all participants to ask questions
about the discussion since they joined the current meeting.
o Only hosts: Allows only the original host, alternative host, and users with host
privileges assigned before the meeting starts to ask questions. ( T—— )

Who can ask questions to Al Companion? @

e Click Start to begin having the meeting conversations analyzed.
S All participants only from when they join
o If transcription is enabled for the meeting, you will be able to ask questions about
anything that happened prior to starting Al Companion Question, if transcription B Only hosts
was not enabled, the transcription will start once Al Companion Questions is
enabled. Therefore, you would only be able to get answers for questions based on
the transcription from that point forward.

Click Got it to confirm; all participants will see a notification informing them that
Al Companion is active.

200' l . © 2023 Zoom Video Communications, Inc.



Al Companion Questions

*
Host ‘

View Al Companion

e If the host has Al Companion enabled for their meeting, any
meeting participant can request that it be started for the current
meeting.

o  The host will receive an in-meeting request to Start Al Companion
for the current meeting.

e If the host does not have Al Companion enabled for their meetings,
the host, co-host & any participants can request that it be enabled. B
o If the host or another meeting participant is an admin, they will be
prompted to enable it during the current meeting. ‘

m  For Pro accounts, an admin in the meeting will be prompted to
enable both the in-meeting Al Companion feature and the
web-portal Al Companion setting through the meeting window
prompt. This will take effect immediately.

Al Companion

. ] o ) Participant
m  For Business accounts and higher, an admin in the meeting Vi
will be prompted in the meeting window to open the web lew
portal and enable Al Companion setting. This will take effect
upon the next meetlng start. Ask Host to Start Al Companion
o If no one in the meeting has the necessary admin permissions, S S AR Sa I i
admins will be sent the request as an email from Zoom. meetings, and more

Cancel Send Request

200' I . © 2023 Zoom Video Communications, Inc. G



Al Companion Questions

e When Al Companion is active in a meeting, all
participants will be able to ask questions about the
meeting discussions thus far.

o It's important to ensure that your caption language is set
correctly, as this ensures Al Companion is transcribing
your speaking language correctly, which improves the
quality of the generated transcript for Al Companion
questions.

o If no caption language has been set, English is used by
default.

e In the meeting control toolbar, click Al Companion.

e The Al Companion panel will open on the right side of
the meeting window.

e Click a provided question, or click the text compose
box at the bottom to enter a custom question.

o Al Companion will provide a generated response based

on what it has heard & properly analyzed thus far in the
meeting.

200' I . © 2023 Zoom Video Communications, Inc.

Disable Al Companion @ X

+

Welcome to Al Companion
Here are some things you can try...

Catch me up
Was my name mentioned?

What are the action items?

Se No other participants can see this conversation



Al Companion Questions

e Users can now use Al Companion's in-meeting
questions capability in 32 languages (in preview).

o  Generally available
= English

o Core languages
m  Spanish, Japanese, French, German, Portuguese,

Chinese & Italian.
o Additional Languages:

m Arabic (MSA), Chinese (Traditional), Bengali
(Bangladesh+India), Czech, Danish, Dutch,
Estonian, Farsi / Persian, Finnish, French-CA,
Hindi, Hungarian, Indonesian, Korean, Malay,
Polish, Romanian, Russian, Swedish, Tamil,
Tagalog, Telugu, Turkish, Ukrainian & Viethamese

200' l . © 2023 Zoom Video Communications, Inc.

¢

Al Companion

You

¢Hubo alguna accién para mi en esta
reunién

Al Companion
Hablarés en un evento de clientes el
préximo Miércoles.

You

¢Dénde tendré lugar este evento?

Al Companion
En San Jose.

You

¢Cuénto tiempo tendré para hablar?
Al Companion

Tendrés 15 minutos al principio del
evento.

Catch me up

&4

X



Enabling Al Companion In-Meeting
Questions

Settings > Al Companion

Meetings

Allow users to ask Al Companion questions about the meeting O

Allow hosts and invited participants to ask questions 1o Al Companion during a meeting.

Questions are answered based on the conversation transcript. @)

Automatically allow access when the meeting starts (i)

Share access with: (i)

() All participants and invitees

() All participants only from when they join

© Participants and invitees in our organization

() Participants in our organization only from when they join

() Only meeting host



Al Companion Smart Recording

200mMm Research result sharing session & Download (4 files)

Audio Transoript Chat Messages

Welcome! I'm excited to update my research progress
on typetace design and Tustworthiness. Thank you all
for joining us today. | hope y'all wil spend 3 great time
here and have something 10 take sway. )

To get started, | want 10 introduce & bit about my
research topic. It's about the connections between
typeface Gesign elements and peopie’s
trustworthiness. The topic s Quite new, SO there are 3
1ot for me 10 explore.

An Important part of my research is 10 experiment
with different typeface design elements and test
them with users. The tough part is to pay attention to
the measurement of these elements_for exampe the
x-height

c' Kyle Anderson

Thank you John! | think your research is very
interesting. What software did you use 10 design the
1e51ng samples? | am also Curious about the method
that you used 10 1est with the typeface design
elements

' John Smtn

To keep the measurement in a rational style, | used
Giyphs and Iustrator 10 design testing samples. |
PubESNOd 0nkine Questionnaires on Reddn to Qather
results and it went well

Oy play nghights O 7 Ectraghlights T Save as New Clio
NextSteps + %
Summary and smart chapt My meeting coach 1. Mok sure now Gosign s updeted with Kyles iiee.
2. Share update 10 user response with John by the end of
thes woeok,
G S W R W e WS 0
Talk-fsten ratio 5% Talk speed @ %0 words/min Filler words @ 3 words/min

Longes? speel @ 10 seconas Patence @ 0 seconas




Smart Recording

Overview

Review cloud recordings faster through highlights,
smart chapters, summaries, and next steps, and get
analytics on key meeting and conversation factors.

Recording highlights, smart chapters, and next steps
can be edited by the owner of the cloud recording (the
host) or a user with permission to manage cloud

recordings.

Smart Recording currently only supports cloud
recordings in English.

Not available for Education accounts that provide e o _ :
educational services to children under the age of 18. e oo & e

Smart Chapters © NextSteps /' %

Use of Smart Recording with Al Companion is not _ e bl - W~ e e
available in all countries. owrs

of g meetieg. oaxetons

Can be managed by admins at the account, group &
user level.

© 2023 Zoom Video Communications, Inc.




Smart Recording

Manage Cloud Recordings

Once the cloud recording & audio transcript have
finished processing, go to the Zoom web portal to ZOOM  Products  Solutions  Resources  Plans & Pricing Schedule Joinv Hostv  WebApp~ (JB%
manage & edit the recording highlights, smart
chapters, next steps, trim, download & more.

PERSONAL Recordings >

Profile Quick Sync - # Share
In the navigation menu, click Recordings. Meetings Aug 25,2023 08:05 AM Arizona  (D: 447 402 4164

5 total views e 2 total downloads Recording Analytics
Webinars

On the Cloud Recordings tab, click the name of the ersonat A Conferance Kacordihgll #
recorded meeting or webinar you would like to view. 4Fies 6MB

Phone
L Download @ Copy shareable link @ Delete

Click the Video thumbnail with the play icon. Personal Contacts The recording includes the files lsted below:

Personal Devices s ros shacog session

The recording will open and the transcript text appears Whiteboards
to the right of the video. Notes ED)

surveys (ED

Recordings ‘

Meeting Summary with Al
Companion

hi‘f’.-»,_w Pa=- El-- "~ ‘Eﬁ:vxum

oers

© 2023 Zoom Video Communications, Inc.




Smart Recording

Meeting Coaching Analytics

Research result sharing session

L Download (4 files)

Zoom Al Companion can analyze & provide metrics on
key factors in your meeting conversations, such as talk
speed, talk-listen ratio, longest spiel, filler word usage,
& your patience in discussion.

These metrics can be viewed when viewing a cloud
recording after it has finished processing.

Coaching is available only for host & eligible account
admins.

On the cloud recording page of the Zoom Portal, select
the video thumbnail you want to view; once it is open
under the video, click My meeting Coach tab.

o  Your metrics for this recording will display below.

only play hightights & ()

‘Summary and smart chapters | My meeting coach

\ mﬂ
i

¥

speed ol ¥ €@ H@ D

# EditHighlights 5 Save as New Clip

Talk-listen ratio @57% Talk speed @ 160 words/min

Longest spiel @ 10 seconds Patience @ 10 seconds

Filler words

@ 3 words/min

Audio Transcript ~ Chat Messages
Q search transcript

Welcome! Im excited to update my
research progress on typeface design and
trustworthiness. Thank you all for joining us
today. | hope y'all will spend a great time
here and have something to take away. ;)

To get started, | want to introduce a bit
about my research topic. It's about the
connections between typeface design
elements and people’s trustworthiness. The
topic is quite new, so there are a lot for me
to explore.

Animportant part of my research is to
experiment with different typeface
design elements and test them with
users. The tough part s to pay attention
to the measurement of these elements,
for exampe the x-height.

g Kyle Anderson 06:34

Thank you John! I think your research is

uan intarasting WAhat enfhasea did el Lisa

Nextsteps »° T

1. Make sure the requested feature xxx is
currently supported;

2. Share updates with John by the end of this
week;

© 2023 Zoom Video Communications, Inc.




Enabling Smart Recording with Al

|
Se tlngs >Rl%omgmon tab

* Cloud Recording will also need to be enabled

Meetings

Recording
Smart Recording with Al Companion (_) -)
e recording highlights, summary and smart chapters, and
e third-party models. Zoom does not use any audio, video
mmunicatior ke content (such as poll results,

or third-party Al models, Learn More [

Create with each recording:
B Recording highlights (7
3 Smart chapters

B Nextsteps (7

B Meeting Coach



Whiteboard Content
Generation

e Users can generate ideas, refine and extend existing
content, and add objects to a canvas for an improved
Whiteboard experience.

e Currently, Whiteboard Content Generation only
supports prompts in English.

e Use of Whiteboard Content Generation with Al
Companion is not available in all countries

e Can be managed by admins at the account level.

Zoom

Engage the
audience with
a compelling
opening

Tell stories
to make your
points
memorable

Summarize
key points at
the end of the
presentation

3 Zoom Video Communications, Inc

Use visual
aids to
enhance
understanding

Practice and
rehearse
your
presentation

Use a
confident and
enthusiastic
tone of voice

Refine Results

Maintain eye
contact with
the audience

Use humor
to engage
the audience

Add More z;\

Speak clearly
and use
appropriate
body language

Include
interactive
elements to
involve the
audience



Zoom
)OCS

Zoom



Zoom Docs
Capabilities

« /'DatabaseTeam Q @

> 4 Accelerated Timeline

> [¥ PRDs

OKRs & Roadmap (Q3 2023 - Q12024)

> (7 Designs
“ Testcase List
X Retros
% GA Milestones
4 Product Research
& Interviews

## Competitors

Market Analysis

28 Team Members

W Task Discussions

Technical Design Docume..

B PM

g- o & & O @ ® ¢ B £ O @ «

[® Legal review questions

Collaborative Document —— Project Management
Wiki

Unlike a traditional document, Zoom Docs offers an easy-to-use and flexible solution
that tackles three core use cases — all in one place for teams to collaborate

Zoom



Collaborative documents
Create beautiful documents

e Add many different types of content to a page (text,
table, image, video, audio, tasks, lists, etc.)

e Use drag and drop to move blocks around for a
flexible layout

e  Customize your pages effortlessly to make them
beautiful

-

Meeting notes

oooooooo

A WA

Zoom



Collaborative documents
Share information securely

e Control access to documents by restricting access
based on your use case

e Invite specific collaborators by adding Zoom Team
Chat Channels, individual contacts, and limit access
to 'Only collaborators'

e Share company documents with easy-to-understand
permissions
o E.g., employee handbooks by granting access to
'Anyone in {organization name}'
o External users, allow access to 'Anyone signed-in
with the link' by sharing the document link with them

Share [J Untitled Doc

Share B Untitled

e Guy Hawkins

Link access
€ Guy Hawkins
& Only you can access v
£ Cooper
€ Darrell Steward
# Innovation Oasis Link to Current page v
# Zoom Docs Product Design Weekly Dist.,
& Bessie Cooper Commenter v
# Zoom Docs Feedback Commenter v
# Product & Design Commenter v
& Courtney Henry Viewer v
§ JackLee Viewer v
€ Annatta v Viewar v @ Only collabrators can access

Who else can ss this doc & Anyone in Zoom can access

& Only collaborators v

@ ings & Copy link

& Copy link

Zoom



Wiki
Project hub

Enhance collaboration, transparency, and efficiency
throughout the project lifecycle

e Centralized Project Materials: Consolidate all
project-related materials in one location

e Enhance Oversight: Utilize a data table to improve
project visibility and keep stakeholders informed
about progress

e Streamline Task Management: Assign tasks, track
progress, and monitor deadlines using task lists

Project Tracking

@Table (P Board B Timeline

L]
&
[
&
[}
L
&
[
w

useups

Optimize project management

Zoom



+ Video games Ask Al t 2ntertainment or mindless play; they have evolved
to become a si ely, there are still some individuals who fail to
recognize this  geyrite 2m as a frivolous waste of precious time.
Improve writing

Help me write, revise & summarize R

Make longer Gasus

Make shorter
Interesting

Use plain language

Translate to

Convert to a list

Clarify

Explain

e Draft, brainstorm, improve writing, change tone,
adjust length, summarize, explain, etc.

Summarize

e Lower the barrier for ordinary users to utilize Al
with an intuitive user experience

Suggested

<% Write an outline of... % Brainstorm ideas of... "' Create meeting notes of...

Video games represent more than just simple entertainment or mindless play; they have evolved ®
to become a significant form of art. Unfortunately, there are still some individuals who fail to
recognize this evolution and hastily dismiss them as a frivolous waste of precious time.

Draft with templates
General

Meeting agenda Email Blog post Proposal Checklist

Translate to Spanish Marketing and sales

Sales pitch Social media caption Press release Newsletter
Los videojuegos representan mas que un simple entretenimiento o juego sin sentido; han
evolucionado hasta convertirse en una forma de arte significativa. Desafortunadamente,

Human resources

. — ot Job description Performance review Employee handbook Onboarding document
todavia hay algunos individuos que no reconocen esta evolucion y la descartan

apresuradamente como una pérdida frivola de tiempo precioso.

Analysis and research

Case study  Analysis report

Zoom



Docs + Al Companion

GCenerate from meeting summaries

° No dedicated notetaker needed

e Access meeting summary and create
content from meetings after they occur

S Write a meeting note of @

Xun Xiao's Zoom Meeting

Xun Xiao's Zoom Meeting

A - 04:25 PM

Docs Al setting 615 Review
Ma PM

The team discussed the progress and challenges of various projects, including potential delays,
dependencies, and the involvement of new team members. They also deliberated on the risk
levels of projects, the need for experienced senior members to guide novice users, and the
importance of recording the status of each step. Additionally, they explored the adoption of new
technology solutions, the importance of onboarding, and the need to address user errors and
bugs. The team also discussed the start of a new task, the need to synchronize efforts, and the
potential one-week delay in launching something. Lastly, they discussed the risk levels of
different projects, the importance of everyone being in the office by 9:30, and the potential
challenges involved in adopting a new technology solution.

Write a meeting note of Xun Xiao's Zoom Meeting

< Al to improve the result...

Shorter
Longer
More formal

More casual

Zoom



Docs throughout the lifecycle
Pre-, mid-, and post-meeting

Easily manage your meetings and let participants
know about the agenda

Pre meeting
Quickly start or schedule meetings from Docs (both
web and desktop apps)

Calendar

qﬂ kL Share O D

¥ Meet now

@ cody Fisher

© Add Location

e  Start an instant meeting from a doc,
and automatically share the doc with € Create event
meeting participants

Description

Add description

B I U

200m . .
Workplace & Meeting |G 9 1y whiteboard -+ x © ¢ ke Oy | v

Attachments

e Create a new meeting event from a doc
and include it as an attachment to offer
participants better context for the

+ Add attac

Smart Treadmill Business Plan

. Overview -
meeting Ones Wb D
e Support these functionalities across Market Analysis Qe 6w
both the Zogm O R @@ o
desktop apps to enhance the seamless o v v
utilization of pre-meeting documents O ot e B o oo o

User Research

Surveys and focus groups indicate strong interest in an immersive treadmill workout. Over

Zoom



Setup
/00m Docs

User settings

e |oginto the Zoom Workplace web portal,
click Settings, then select Docs

e Here users can customize their Doc
settings, including:
o In-meeting Docs
o Docs Access
o Notifications
o Caching

zoom Products

Whiteboards
Notes

Docs (ED

Surveys

Workflows GED

Recordings

> Al Companion

Clips
Workspaces
Scheduler
Mail

Calendar
Settings

Data & Privacy

Analytics & Reports

Dashboard
User Management

Huddle Management EEL)

Solutions

Resources

< Apps  Whiteboard

In-meeting Docs
Docs Access
Notifications

Other Settings

Plans & Pricing

Notes @D | Docs @ED | Workspaces Clips  Zoom Assistant  Surveys >

In-meeting Docs

Allow participants to share docs in meetings
If turned off, only host can share docs in meetings.
Who can share doc:

O Host Only

O Al Participants

Who can create and share a new doc in meeting
Host will own ted docs during the meeting
D) Hostonly

() Users in your organization

O Al participants (exclude anonymous users) (7)

Docs Access

Default Access Level

These settings will apply by default when a new doc is
ci

Doc access
© Only collaborators
O Anyone in Zoom IT

Anyone who signed in to Zoom with link @

Schedule  Joinv  Host v Web App v Ue:



Access
/o00m Docs

Zoom Workplace Desktop App

e Zoom Docs can be accessed by clicking
the Docs tab on the Zoom Workplace
desktop app

e To access Zoom Docs on the Zoom Web
App visit docs.zoom.us, and log in to
your Zoom account

200m
Workplace ¢

(5 Updates

© Recent

O My meetings
& My docs

& Shared with me

€3 Starred

W Trash

3F
Recent
G
Blank document Templates
Create a new Cho

ew doc

Name

& TechSync Strategy Meeting Minutes
B Innovation Workshop Outcomes

(& User Feedback in Operation team

[ DevOps Integration Plans in Engine
B Quarterly Tech Roadmap Review in
@ Product Launch Checklist 2024

B ux/uI Design Protocols in

7 Cloud Migration Framework

[B Data Security Compliance Guidelines in
[ Cross-Departmental Project Tracker
& Allmplementation Feedback

B Software Upgrade Procedures

[ Mobile Aon Develonment Timeline

Import

From local or




Homepage overview

Updates

Receive notifications on docs

you have been added to, @
mentions, and more

Recent
List view of the docs
you last viewed

My Meetings
See your meeting details,

including: time,
participants, summary,
next steps & any meetings
that have a doc linked

My Docs
A list of all folders/docs

you have created

Shared With Me
An organized space of
all Zoom docs that have
been shared with you

Starred
Any favorited folders or
docs will show here

200m
Workplace ¢

(5 Updates

© Recent

O My meetings
& My docs

& Shared with me

€% Starred

W Trash

Recent

(o}

Blank document

& TechSync Strategy Meeting Minutes
B Innovation Workshop Outcomes
& User Feedback in Operation team

[ DevOps Integration Plans in &

B Quarterly Tech Roadmap Review i1 Eng

@ Product Launch Checklist 2024
B ux/UI Design Protocols in Desiar

7 Cloud Migration Framework

[B Data Security Compliance Guidelines in

[ Cross-Departmental Project Tracker
& Allmplementation Feedback
B Software Upgrade Procedures

[ Mobile Aon Develonment Timeline

29
88

Templates

Import

From local or other apps

@ Vivian Holmes

3 months ago

Shortcuts
Click one of these boxes to:
e Create a new Zoom doc
e Use Al Companion to create

a document
e Choose a template for a
document
e Import
Open

Click on any title to open that
document, see the title,
owner, and when you last

viewed it

Zoom




New doc overview -

contacts, channels, or

See who is currently viewin Ay ) )
Y 9 individuals via email. You can
. the document .
Title also copy a share link and
Give your doc a title . — o N & = set who has access to the
Workplace ¢ > : e o o @
document.

[SELEEY 0 O -

.~ Tetv B I US Av @ w = . €ce

< Back—._ D

Text Page title __ MoreOptions
Start typing, type / to Add|t|on§I controls including,
bring up menu options, |Oag<3T Wldth, page options,
or click the Al version history, and more.
Companion icon to bring
up generate content
with Al Companion

Comments
Show all comments

Meet
Meet now or schedule a
meeting. If you select meet
now, you will be added to a
new meeting with the doc
visible, and you can add
teammates so everyone can
Toolbar collaborate together.
Utilize this menu to change font
style, add comments, or click the
blue circle to bring up additional
formatting/insert/embed options

ZOOmA



Al Companion assisted writing

200m
Workplace

« Back @

Page title

+
e Press the spacebar to open Al
Companion

= Outline Brainstormideas [ Meeting notes

Meetingagenda ~ Email  Blogpost ~ Proposal  Checklist

e Type what you would like Al
Companion to do or choose from one Salespitch  Socialmedia caption  Press elease Newsettr
of the suggested prompts ‘

Job description  Employee handbook  Onboarding document

esearch

Casestudy  Analysis report

*' Write a newsletter for company updates, highlighting achievements and future plans.




Al Companion generate from meeting

o€
ecce i D = o -

e Press the spacebar to open Al
Companion

e Write @ to bring up a list of meetings
and select the desired one a0 ol s, o

Yesterday

930 New product brainstorm *
10:10 Global al nds.
45 ol

May 12, Friday

0915 1:1 with Dave
925 Ol Da




Templates overview

zoom .
Workplace
Recent

Q - R 7
0 + o 83

New document Create from meetings Templates Import
(S Updates 4] g P P

e Don't want to start with a blank doc? O &8 Tempites Projectand Procict
Save time by utilizing a tem plate o ymeetnes My Templates B Product Launch Brief B Release Management B General Project Tracker aily Scrum Meeting

A& My docs

2 Shared with me Project and Product

e Click Templates, then select a & stres
template from the pop-up menu

Research and Analysis

Planning and Strategy

e You can preview any template by

hovering over it and selecting Preview B Prjects TackerorPros.. B ProjctTmelne PT—

e Once you find the desired template,
click Use

Preview m




Meeting Doc overview

Meeting docs present your meeting
details, such as time, participants,
summary, next steps etc.

All Zoom meetings you have hosted,
attended, or been invited to within the
last 15 months will be displayed here

For any meeting you hosted, you can
click Meeting docs, then click Create
Meeting doc

A document will be created for that
meeting, you can then further
collaborate on the document

zoom
Workplace

¢ Back @O

<

o @

€¢6€ oshae D G -

Design Workshop Brainstorming

%' Meeting information
Subject Design Workshop Brainstorming
Time 08/10/2024

Attendess B Kei Umeko & Tom Nguyen () Olivia Smith &, Dave Anderson

@ Summary

The first phase involved an open discussion where team members freely shared their ideas, leveraging the virtual
whiteboard feature to jot down key points. Encouraging an atmosphere of inclusivity, everyone had the opportunity
to contribute, fostering a collaborative environment that sparked creativity.

“\. Chapters

o Introduction and Agenda Setting

The 5 nvolved an open discuss ere team members freely share eir ideas, leveraging the virtual

whiteboard feature to jot down key points. Encouraging an atmosphere of inclusivity
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New Survey & Poll Library

*L Surveys & Polls

All Types  Surveys  Polls or quizzes
Surveys & Polls are now accessible from a
single entry point in the web-portal

and configure the

All Status

e Asingle entry point to Create,
Manage, Share and View
Survey & Poll results

Notes (@D
surveys (ED
Recordings

Meeting Summary with Al

e A single builder to create Polls
& Survey with unified
experience (question types...) O sccountsurve

(O 0606-001

«©
«©
«©
«©
«©
«©
«©
«©
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Survey Types

________________________________________________________________________________________________

Consumer
Engagement

Survey

Survey Polls

Consumer Engagement
Survey have a limited list of
question types compare to
generic Surveys to fulfil the

executed in live sessions. omni-channel expectation,
Quizzes are polls with correct assignment & permission are

answers preset. specific to ZCC.

Polls content items are

similar to survey's, the

difference resides in the
execution model, Polls are

Survey are available for Zoom
Subscribers, Surveys are
made available to users
across all Zoom modalities :
Desktop Client, Mobile Client,
Web Browsers.
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https://docs.google.com/presentation/d/1ct5rpN6lDRRp0CYFfFvcmsFaD9VsGSxHqKxfN2nU8Mk/edit?usp=sharing
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[~
ZOO l . Products Solutions Resources Plans & Pricing Schedule Join v Host v Web App v~ Uh

Create a Survey Surveys & Pols D cosss s

Click here to create a survey or poll
Profile

J/ Meetings

Webinars

All Types  Surveys Polls and quizzes

Personal Audio Conference

Creating a new Survey oS

Personal Contacts

I <
e  Signin at zoom.us. ersonal Dovices Ny

e Select Surveys & Polls, any existing surveys Hhiteposras <
WI” ShOW, Notes QED You have no surveys or polls
Surveys & Polls NEW
e  Click + Create to build a new Survey. Recordings

Meeting Summary with Al Choose the survey type

Companion

° Select if you would like to to create a
Survey or Poll or quiz, then click Create. clies G ﬁu'veyy o cotectremmonsee

Workspaces through a shared link or after
meetings and webinars.
Settings

Poll or quiz

7) Use a poll or quiz to collect
responses or answers during
meetings and webinars.

zool l . CONFIDENTIAL © 2022 Zoom Video Communications, Inc. 70




Create a Survey
l

View all the added
questions in the Questions (1)

Question List. L 1 Untitled Question

+ Add Question

Zoom

The Settings allow you to
configure the preferences of Edit the Theme of
your survey. the survey.

Once complete, click
Save or click ... to save
it as a draft or delete.

Title the survey.

Untitled Survey Select a Question Type for
your survey.
Choice 1 ° Options include:
Choce2 +  Single choice
+ Add Choice + Matching
g o +  Rank order
+ Short answer
o 1A Qo + Long answer
+ Fill in the blank
+ Rating scale
CONFIDENTIAL ~ © 2022 Zoom Video Communications, Inc 71



Survey Branding
l

Create

Questions (3) " f " P . iy Theme

1 Onscale from1to 5 = f . > A Background Color

Surveys look & feel can now be customized

e Select the Background color Customer satisfaction Survey
from a predefined range or
even your own color code. 1. Onscsefrom 1105

e Customize the image banner
with you own logo or brand
visual.

2. would you recommend our brand to friend?
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Question Skip Logic B o T

No
Allow Survey Owners to customize the
path a respondent takes through the
survey based on their previous responses

2. Why would you not recommend our Brand

° Survey creators are now Edit skip logic

allowed to define the next ,

. For the question:
que'Stlon based on respondent Would you recommend our brand to friend?
choice.
Option selected is: Skip to question:

e  Skip logic is currently available s

for single choice questions

type only.

Cancel

73
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Send a Survey
l

Ways to send a Survey

e Click ... on a created survey to Copy Link.

Zoom

Z00Mm

Products

PERSONAL

Profile

Meetings

Webinars

Personal Audio Conference
Phone

Personal Contacts
Personal Devices
Whiteboards

Notes (D
Surveys & Polls NEW
Recordings

Meeting Summary with Al
Companion

Clips GED
Workspaces

Settings

NFIDENTIAL ~ © 2022 Zoom Video

Solutions Resources Schedule Join v Host v

Web App v \‘t:

Plans & Pricing

Surveys & Polls

All Types  Surveys Polls and quizzes

| Allstatus |

Name Type Questions Modified & Respol

Question of the Day Survey Oct 20,2023 09:33 AM

Copy Link
Close Survey
Edit

Preview

Duplicate

Delete

“ommunications, Inc 74




Enhanced Results View
)

Results Overview  Results by Events  Results by Respondents

Results can now be
aggregated in various way

Responses (1

Response of tienlapspktnd@gmail.com

& From Public Link » Oct 27, 2

e  Surveys and Polls are now

persistent, Results views offer enpssagmaton
multiple data aggregation: S e
+ An overview of all T
collected responses ‘ =

+ Responses aggregated
per meeting, webinar or
link sharing . Loromipsumdofor st (Matching

+  Individual responses S s A promes b

} B. | Sony

). {prompt} D. | L'Oréal

. Lorem ipsum dolor sit (Rank
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Default Post-Session Survey

v

Default post-meeting or webinar
Survey offer a consistent way to
collect feedbacks

° Users are now allowed to define a
default Survey that will be offered to
meeting or webinar participants at the
end of all sessions

e Itis possible to filter on the type of
user that will be exposed to the
survey (internal or external)

e Default Survey can also be defined at
the account level by the Admin

Zoom

Security Meeting Survey

Schedule Meeting

Use default s

In Meeting (Advanced)

Email Notification

Other

) External users only

CONFIDENTIAL ~ © 2022 Zoom Video Communications, Inc
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Polling

Expanding possibilities for active
feedback and demonstrating knowledge.

To expand Zoom's polling tool beyond the meeting experience, as
a portable, flexible feedback system integrated with meetings,
chat, contact center, webinars, and pre-and-post meeting. Adding
flexible new ways to share, visualize, create, and assess.

Zoom Meeting

Polls/Quizzes

0o

{Poll Name}

Create Poll/Quiz

Polls
Present polls in a meeting and report real-time.
results.

Advanced Polls and Quizzing
Add different question types and images to polls.
Set answers for quizzes.

1. Poll question name ?

() Add to Polls/Quizzes library
Once created, you can go to "Meetings > Polls/Quizzes" to
view this item.

CONFIDENTIAL

Zoom

+
{Meeting Topic}

Meeting ID HiH HHHH $HEE No. of Questions 10
Host {host name} (You) Total Responses 9of 10
Form Type Advanced Poll Anonymous Yes

Results Individual

#. Poll question name ? (Short Answer)

(#/#) #% answered

This word appeared # time(s)
in your response
ngll rieyuelivy wuius

High Frequency Words

High Frequency Words Hish Frequency Words

High Frequency Words

Appeared Time(s)
#
#

#

77
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Core Whiteboard Scenarios

Key Activities For Whiteboard Include:

@ Ideating

Brainstorming ideas and solutions
° Workshops
° Retrospectives
e  Problem solving
e  Decision-making

@ Planning

Develop strategies and plans
e  Strategic planning
e  Contingency planning
° Product roadmaps

Zoom

({QLE:lRR Sharing

Presenting information
° Visual explanations
° Lectures
° Team building
e  Presentations

228 Aligning

Organize people and resources for
task execution

e Agile & Scrum

e Scrum

° Weekly Team Sync

© 2024 Zoom Communications, Inc.

éDiagramming

Mapping ideas, processes, people,
and events

e  Flow charting

° Org charts

e  Activity diagramming

e  Userjourney maps

@3 Reviewing

Collect feedback on a deliverable
to improve

e  Design review

e  Document feedback

e  Presentation feedback

79



Shapes X

Q
Editing Tools o
O %2 0 @O |
v a ‘ L
Collaborate Together Using A Broad Set Of Tools For: ey -
o @ &0
° Moving objects o O e O & .
e  Freehand drawing 4 e = =
. . O 0O DbDaaaoa I
° Creating and editing shapes G
v Qa o o
° Drawing lines and arrows y o 51 & = 6
° Adding text oo x
° Sticky notes T
e Templates 7
° Inserting images and documents | @ Mind Map
Tables
©e [ g B Table
° Mind Map i &
e Kanban B _ _ [ Kanban
e Cards = -
Q) Cards

—

Zoom © 2024 Zoom Communications, Inc. 80
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Zoom Whiteboard Overview

sigidea| %% sigidea

| &~

Meeting Workflows

Easily collaborate before, during, after you meet

ez sen ° ©sesenEm

Diagramming

Map out your best ideas faster

Zoom

< omans. = ¥ 00 oo ceca €D

<<<<<< ve=veen Mo oie-ensa: EDO

a v Request AllEyesonMe | ,___/

: Require All Eyes on Me

N 7 ° @ &

Facilitation Tools

Focus everyone's eyes on the exact same spot

‘Share Whiteboard x

».

w oo

Sharing Outside of Meetings

Instantly collaborate from anywhere, at any time

© 2024 Zoom Communications, Inc.

*Features available with the Zoom Whiteboard basic plan

Templates

Tools to help solve your team'’s unique needs

Social Media photos for
holiday party

§ Decs B 3

Quick Ideation

Brainstorm and structure content in notes, cards, and tables

Q Whiteboard



Enable Whiteboard

[ JON @ Account Settings - Zoom x  + .

& C & zoom.us/account/setting h * » 0O &

Support  1.888.799.0125 Contact Sales  Request a Demo

In-Meeting Whiteboard

Zoom Products Solutions Resources Plans & Pricing Schedule  Join  Hostv  Web App v

ADMIN

( Q_ Search Settings J

Plans and Billing

Dashboard

° To enable Whiteboard, admins will need to < that Zoom Apps |Whiteboard| Notes @D Quality Management Zoom Event >
User Management S —
go to Account Management - Account

Team Chat Management Groups and members will use the following settings by default. If you don't want the settings below to

Sett'“gs- . be changed, you can lock the settings here. Learn More
Device Management

e  Select the Whiteboard tab at the top. oom Hensaement in-meeting Whitebosra

Workspaces Management

Phone System Management Enable In-Mesting Whiteboard () @

e  Click the toggle to Enable In-Meeting
Whiteboard.

Al Management

Account Management Allow whiteboards to be saved to cloud c @

<

Account Profile

Account Settings Allow export of whiteboard content D @

o Users can export in PDF, PNG formats
Alerts & Notifications

Host and Participants (O Host onl
Location Management ([EI) o P . s

Whiteboard Management

Allow to share
Notes Management (ED L C @

By disabling this setting, nobody else except the host can share

Zoom © 2024 Zoom Communications, Inc. 82



Enable Whiteboard

Out-of-Meeting Whiteboard & Sharing

Zoom

To create whiteboards outside of a Zoom
Meeting, click the toggle for Enable
Out-of-Meeting Whiteboard.

Allow whiteboards to be saved to cloud
will also be enabled. If you do not want to
save whiteboards to the cloud, disable this
setting.

Sharing: if enabled, choose if only users in
the same organization can share among
themselves or with anyone with a Zoom
account.

[ JON @ Account Settings - Zoom +
< cC & Zzoom.us/account/setting
Zoo| l | Products Solutions Resources Plans & Pricing

ADMIN

> Plans and Billing

Dashboard

User Management

Team Chat Management

Device Management

Room Management

Workspaces Management

Phone System Management

Al Management

<

Account Management

Account Profile
» Alerts & Notifications
Location Management ([EI)
Whiteboard Management

Notes Management (ED

© 2024 Zoom Communications, Inc.

Out-of-Meeting Whiteboard

Enable Out-of-Meeting Whiteboard

Allow whiteboards to be saved to cloud

Allow export of whiteboard content

Users can export in PDF, PNG formats

Whiteboard cloud sharing

Sharing

© Only users in the same organization

h % » 0O &

Q Search Support 1.888.799.0125 Contact Sales  Request a Demo

(O Allow sharing with anyone with a Zoom account (same organization and

external orgs) (7))

Allow users in your organization to collaborate on boards outside your

organization (out-of-meeting) (%)

For in-meeting restrictions, visit Read More

Also allow external authentication

Schedule Join Host v Web App v
[ O3IC;
© @
© @
© ®
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Web Experience O pyre—— :

<« C @& zoom.us/wb#/ h % » 0O &
QSearch Support  1.888.799.0125 Contact Sales Request a Demo
Web Browser Zoom Products Solutions Resources Plans & Pricing Schedule Join Host v Web App v
PERSONAL Whiteboards _ New Whiteboard
Profile
. ) All Whiteboards| Recent My Whiteboards Shared with Me Starred Trash Projects
° Log in to zoom.us. Meetings
Webinars
. Templates @ED All templates
e  Select Whiteboards. Phone

- Probiem, Aot Cause,Sok

Personal Contacts

° Click + New Whiteboard to create a new

-
Wh|teboa rd. Pros and Cons Kanban Table = Mind Map Meeting Notes Start, Stop, C... 8 Seed Bracket Problem,

Notes (ED
S —
Surveys & Polls (B [ Q search ‘ #oO=
Recordings O Name Starred Owner v Modified v
Settings e
8/1/2023, 11:06:17 AM
@] Pros and Cons @ Jacob
Scheduler by Jacob
. Rename
Analytics & Reports
Duplicate
ADMIN
Open in new tab
> Plans and Billing View activity
Dashboard Move to project

-1 »

Leave Board

Zoom © 2024 Zoom Communications, Inc. 84



. Q
[ XN ] Q Search 32F o o & " ARl | %

Home Meetings Mail Whiteboards More

. . ® All Whiteboards All Whiteboards
Client Experience

Templates (D All templates
& My Whiteboards i

o

\L & Shared with Me == L. et S -
| ﬁ - N

¢y Starred

Zoom Client

@ Trash Pros and Cons  Kanban Table ~ Mind Map Start, Stop, C... Meeting Notes 8 Seed Brz
Projects You have reached your 3 Whiteboard limit. Ask your admin about upgrading to unlimited whiteboards.
. Log in to the Zoom deSKtop Cllent' [Q Search ] [Last Modified v ] ( Owned by Anyone j EH——
H H @ =) o 53 L] 3
° Click the Whiteboard tab to access your ece e R N N At ] )
Whiteboards. All Whiteboards

( Recent

Templates (=)
& My Whiteboards - =

22 Shared with Me L__ - =

. - RN R 5:..
7 Starred
@ Trash Pros and Cons ~ Kanban Table  Mind Map Meeting Notes ~ Start, Stop, C... 8 Seed Bre
Projects [ Q search w =
0 Name & Stared  Owner v Modified v
L 8/1/2023, -
@] Pros and Cons [+ Jacob Burridge  11:06:17 AM by ,oee

Jacob Burridge

Zoom © 2024 Zoom Communications, Inc. 85



Dashboard

) ro o
o [ ] Q Search $F Q = . o " AN @

Home Team Chat Meetings Contacts Apps Whiteboards More

M All Whiteboards All Whiteboards

All Whiteboards ( Recent

& My Whiteboards

22 Shared with Me = . e e ﬁ S — — o —
(] ="

Templates ([E) All templates

<y Starred
° Dashboard to help manage your @ Trash Pros and Cons  Kanban Table ~ Mind Map Meeting Notes  Start, Stop, C... 8 Seed Bre
whiteboards.
° Create new whiteboards from scratch or
utilize a template, both in and out of O Ramet S e 2 LEiL 2
meetings. — 8/1/2023,
@) Pros and Cons g Jacob Burridge  11:06:17 AM by »

Jacob Burridge

° Manage who has access to the
whiteboards created by you or your team.

Zoom © 2024 Zoom Communications, Inc. 86



Zoom Whiteboard
!

Dashboard
Q = o 63 =] y
o e Si=kch =5 Home Team Chat Meetings Contacts Apps Whiteboards More Q m
View all whiteboards you
have access to Tr— All Whiteboards m— Create a new whiteboard
Whiteboards recently viewed————— (D Recent )
Templates (ED All templates View all templates
Whiteboards you createdg[ & My Whiteboards ] P P
Whiteboards that have been o - . - - Sop S, Contus Reospacive -
shared with youg[ <k Sheredwili Mo ) - = B BE BEE wE! ﬁ =TT ==
Your favorited whiteboard54[ v Starred ] 1 =
Deleted whiteboards, ( Pros and Cons  Kanban Table ~ Mind Map Meeting Notes  Start, Stop, C... 8 Seed Bre
recoverable for up to 30 days @ Trash ]

Create folders to store (Projects ) Change whiteboard view

whiteboards

O Name ¢ Starred Owner v Modified v

8/1/2023,
O Pros and Cons Jacob Burridge  11:06:17 AM by @——— More options

Jacob Burridge

Favorite Share
Click to open .
Whiteboard ;
Whiteboards you Whiteboard
Zoom haVe access tO © 2024 Zoom Communications, Inc. 87



Zoom Whiteboard Dashboard

Role Permissions

Zoom

Co-Owner - can access the whiteboard, edit, share, edit
permissions & comment. Can even access the whiteboard
when locked.

Editor - can access the whiteboard, edit, share, and
comment. Cannot access the whiteboard when locked.

Commenter - can access the whiteboard, and add comments
and see comment threads. Cannot access the whiteboard
when locked.

Viewer - can access the whiteboard, but cannot comment or
edit. Cannot access the whiteboard when locked.

© 2024 Zoom Communications, Inc.

Share Whiteboard X
‘ Contact, Channel or Email Editor
“9: Jacob (you) Owner

RT  Ryland Thomas (external) Editor v

Shared with project: None
Anyone can share at or below t|
External users can be invited

Link Access ¢ Copy Link

Only invited members can access th

Co-owner
Editor

Commenter

Ee—
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Zoom Whiteboard

Toolbar

Zoom

Select - Select and move existing objects

Draw - Freehand drawing, with a pen or highlighter

Shape - Create new shapes: rectangle, circle, diamond, & triangle

Line - Create new lines: line, arrow, double arrow
Text - Create new text boxes, or labels to items

Sticky Note - Create new sticky notes: select a color for the note

Frame - Select from a list of standard frame sizes, add them to a canvas, and adjust as needed

Templates - Select a template to bring into your whiteboard.
Image - Upload an image or PDF from your computer, you can also cut and paste images

More Tools - Additional tools including: Mind Map, Table, Kanban, Card, Zoom IQ

© 2024 Zoom Communications, Inc.
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Add a comment, Individuals

ZOO m W h ite bOa rd and view all currently in the

comments on the

. . Laser i
Title of Presentation whiteboard whiteboard
whiteboard Add collaborators,
. ) = ot ® 53 =] 3 select roles, share link
Overview o el s\ Tmeis  Uakos  comes aow  pWREe W Y ) '

< || Ryland Thomas 8/16/2023, 1:29:17 PM g = T 6 % Q o RT m

Go back to the | o |

. . View > L
Whiteboard Open - Timer
dashboard Whiteboard in | toon o Meet Now
a new window el .
b P
| Leave Feedback
y | Report
(‘D | Lock Board
Open in Browser
/ Save Page as Template
T Paste BV | Move to Trash
D Add Sticky Note N, shift N -
g Add Text T
D Add Shape = Right click on the
1 Aad Cerd £ whiteboard to open Mini Map
Add C t . . .
% ommen up this menu Undo or Redo Zoom in or out,
¥ $nap Rotation last action or reset to 100%

v Snap to Grid

Switch between

Save Page as Template pages, delete a page,

or create a new page
zoom 8¢ Who can see what you share here X 9 Q @ 100%v & [_'E| -up to 12 20




Zoom Meeting - Room 1

How do you want to open the board?
© Collaborating
Meeting participants are granted edit permission.

(O Presenting

Host will own the whiteboard

Zoom

Meeting participants are granted view permission and the board is opened in presentation mode.

Allow persistent access to verified meeting participants after closing the whiteboard.

Cancel

Advanced sharing options

Allow participants to share whiteboard

By disabling this setting, nobody else except the host can share whiteboards
during this meeting.

Who can start sharing when someone else is sharing?
© Host only

O Al participants

Who can initiate new whiteboard in the meeting?

All whiteboards created in the meeting will belong to the host.
() Host only

O Internal users

© Al participants

() Allow participants initiate new whiteboard without host in the meeting.

3 View

©

Leave Room

© 2024 Zoom Communications, Inc.

Zoom Whiteboard
l

In Meeting

° Select Whiteboard.

° Set the sharing properties for the whiteboard by
clicking * next to the Whiteboards button.

+ Allow attendees to access after the meeting will
be enabled by default - allowing attendees to
access the whiteboard outside the meeting.

° Choose a New, template, or an existing whiteboard.

e  Click Open /[ Create to bring up the whiteboard.

91



Zoom Whiteboard

You are collaborating on this whiteboard _ Close Whiteboard

= 9o o ¢ un CDO In Meeting

Pros and Cons

What is being evaluated:

° Collaborate on the whiteboard within your Zoom
Meeting.

Pros Cons

° If enabled, the cloud icon on the top left will show
when your whiteboard is auto-saved to the cloud.

92
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Whiteboard Content
G e n e ra t i o n Whiteboard Content Generation with Al Companion

Suggestions

Generate Stickies + n

<>° Give me a list of successful presentation techniques >
L4 S'Qn into the Zoom Client: and CIICk Whiteboard- . <}’ List the tools that would be helpful for hybrid work >
S
e Create or open an existing whiteboard. p
N
e In the left toolbar, click the Al Companion icon. ,
. . T
e Enter a prompt in the prompt field or select from the
list of suggested ideas. @ Engagethe | SNl Maintain eye ~ Speak clearly
) audience 'Wlth aids to contact with and use
acorppelllng enhance : TSRS appropriate
e Right next to the prompt field, expand the drop-down u opening understanding e an e
list and select Generate Stickies. B
x Tell stories Practice and Use humor .In‘cludef
. . Interactive
e Click the send icon. % L°°i’:]‘fs"e your ;i:fafse foengage elementsto
. . . . . th di involve the
o  Click Refine Results to narrow your search criteria, ¢ memorable  presentation © BUCeN®®  audience
apply filters, and obtain more precise & relevant info.
o  Click Add More to add more relevant content in sticky Summarize Usea
key points at confident and
notes. theendofthe  enthusiastic
o  Click the Close icon to cancel the sticky notes prosentation . REEEEE
generation.
e When you are satisfied, click the checkmark icon. ¢ [eoemn) (e

200' I . © 2023 Zoom Video Communications, Inc.



Content Generation

Whiteboard Content Generation with Al Companion

Give me a list of successful presentation techniques Generate Table v n

Suggestions

<>° Give me a list of successful presentation techniques >
e Create or open an existing whiteboard. o < List the tools that would be helpful for hybrid work >
»
e Inthe left toolbar, click the Al Companion icon. p
N
e Enter a prompt in the prompt field or select from the list ,
of suggested ideas. T
e Right next to the prompt field, expand the drop-down list + [ Refine Resuits | [ Fir | [ addrow | [ Add column | (%)
and select Generate Table. @
hu
e Click the send icon. B
Keep the
1 Engage the

o  Click Refine Results to narrow your search criteria, apply audience from | Use storytelling | - presentation
. . . . techniques focused and
filters, and obtain more precise & relevant info. the start

»?

concise

o  Click Fill to complete or populate a table with relevant o Use visual aids | Maintain eye
A . se visual aids contact withithe Speak clearly
data or information. effectively audionce | @nd confidently
o Click Add row to insert a new row into the table.
. . . Encourage Adapt to the Practice and
o  Click Add column to insert a new column into the table. audience needs of the prepare
. . participation audience thoroughly
o Click the Close icon to cancel the table content .
17 R

generation.

e When you are satisfied, click the checkmark icon.

200' I . © 2023 Zoom Video Communications, Inc.



Content Generation

Whiteboard Content Generation with Al Companion

List the tools that would be helpful for hybrid work Generate Text b n

Suggestions

¢" Give me a list of successful presentation techniques >
L4 Create or Open an eXiSting Whiteboard' . <>° List the tools that would be helpful for hybrid work >
»
e Inthe left toolbar, click the Al Companion icon. p
@
e Enter a command in the prompt field or select from the ,
list of suggested ideas. T
e Right next to the prompt field, expand the drop-down
list and select Generate Table. & " -
o <4 Refine Results Length v Tone v @
e Click the send icon. @
o Click Refine Results to narrow down your search T
criteria, apply filters, & obtain more precise & relevant b o
info. 2. Zoom IQ (Conversational intelligence for sales)
4 3. Spot§
o Expand the Length drop-down menu to adjust the diemal o
length of your generated text. R ey
. one
o Expand the Tone drop-down menu to change the tone SqMHuaRAgent
of your generated text. (e

o Click the Close icon to cancel the table content
generation.

e When you are satisfied, click the checkmark icon.

200' I . © 2023 Zoom Video Communications, Inc.



Content Generation

e To organize sticky notes, create or open an existing

. ece Qsearch  %F mo o 2 = o o. 0 e =2 0 B H:‘}_ s @
whiteboard. i e e B R
< BuainstormWhiteboard @ Yy € = @ B & % SR =R L [ <QEN share |
e Select one or multiple sticky notes, click the Al
Companion icon.
Higher Empowers Continuous
. customer teams and i t
e Select an option that allows you to enhance the & tehcion i, e e
4 collaboration
selected content. i
o If you select a single sticky note, you can create T
additional similar stickies. @ .
i . 7 Increased Faster time to Continuous
o If you choose multiple sticky notes, you have the 5 BRI EMER [breieent
option to create similar stickies or identify and group 3
related ones together for better organization and %
management .
4 | Refine Results Add More Find Groups | | Convert v [8}

5 e Q@ wx @

200' l . © 2023 Zoom Video Communications, Inc.



Content Generation

e To format a table, create or open an existing
whiteboard.

e Select table you want to format, click the Al
Companion icon.

e Format the table using the following options:

o  Click Fill to complete or populate a table with relevant
data or information.

o Click Add row to insert a new row into the table.

o  Click Add column to insert a new column into the
table.

Zoom

+

Refine Results

Fill Add row

Add column

Engage the seodine
: Use storytelling | presentation
el el techniques focused and
the start g :
concise
Use visual aids L OECT Speak clearly
. contact with the :
effectively : and confidently
audience
Encourage Adapt to the Practice and
audience needs of the prepare
participation audience thoroughly
W

© 2023 Zoom Video Communications, Inc.
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Content Generation

e To edit text, create or open an existing whiteboard.

e Select the text you want to edit, click the Al
Companion icon.

e Edit the text using the following options:

o Length - allows you to shorten or lengthen the text,
summarize in a single sentence, or rewrite it in bullet
points.

o Tone - allows you to modify the tone of the text to
match your preference, selecting from options such as
Professional, Casual, Formal, or Forceful.

<4 Refine Results Length v Tone v

200' I . © 2023 Zoom Video Communications, Inc.

PNOO RGN

. Zoom's Team Chat
. Zoom 1Q (Conversational intelligence for sales)

Spots
Email
Calendar

. Contact Center

Phone

. Virtual Agent
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Zoom Clips
l

Overview

° Users can easily record themselves and their screen,
then immediately share that recording with others.
+ Those videos can be shared and are stored in the
user's 'Clips Library’, accessible in both the Zoom Web
Portal and the Zoom Workplace app for easy follow-up.
+ Team members can engage with the videos while view
and engagement analytics are tracked.

e  Some of the key features of Zoom Clips include:

+ Easy video recording from the web portal, menu/task
bar, or the Zoom Workplace app.
Generate shareable links to easily share your clips.
Set permissions for who can view your clip.

+ No time spent waiting for a video to render, it is all done
within the same screen, in a matter of clicks.

+ Receive comments on your clips.
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Record

User initiates a 'Clip' from
any of the ‘Entry Points’.

User specifies various
settings for the recording
(audio, video, screen,
etc.)

User completes the
recording.

Zoom

Zoom Clips User Flows

Review

After the Clip is
completed, user is taken
to the web portal or Clips

tab in the client on a
‘Review & Edit' page.

User can play the Clip,
review, do basic
trimming.

i

Share

User will instantly receive
a URL they can share
with anyone via multiple
means.

CONFIDENTIAL © 2022 Zoom Video Communications, Inc.

Playback

A recipient of the Clip
URL can playback the
Clip in a browser.

Access will be subject to

any viewing permissions

placed on the Clip by the
creator.

Store

When the Clip is
completed, it will be
stored in the ‘Clips' tab,
which is a basic ‘Content
Management System’ for
all the user'’s Clips.
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Enable Clips

\L 200M  Froducts Solutions Resources Plans & Pricing Schedule  Join  Hostv  Whiteboard

Scheduler

Web Experience B A

i i < hi @ ips |
° Slgn Into ZOoOm.us. am Chat Zoom Apps Whiteboard Notes Zoom Events | Clips
Dashboard
. . . User Management Groups and members will use the following settings by default. If you don't want the settings below to
° Default on, for most accounts, but if needed, Admins will he changed, you can lock the settings here. Learn Mare

Team Chat Management

be able to enable/disable Clips.

Device Management General

Room Management

° Go to Account Management and select Account ciips G0

Workspaces Management

Settings. e Zo0m Gipe s o recard sl and oo

Phone System Management

Al Management

L] Scro” Over to Clips- Allow users who can access clips to download clips

v Account Management
load ¢ en this option is disabled
Account Profile

Account Settings . =
| Auto-generate audio transcript

Alerts & Notifications

° Next to the Clips option, click Enable.

Blillag Viewers can see the transcript
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Create a Clip

\J/ Zoo l l Products Solutions Resources Plans & Pricing Schedule Join Host v Web App v

Web Experience

Profile Welcome to Zoom Clips T R —

e  Signin to your account at zoom.us. Mestings Rescorlsicrt.frte dsoamd share therm whtra k. Wi your G Cips

current Clips Basic plan, you can record 5 clips, each up to 2

Webinars minutes.

° Select Clips and you will see the Events & Sessions (ED

Zoom Cllps Welcome page' Phone If you would like more clips or more time for your videos, please Zoom c“ps

Personal Contacts contact ccount owner Demo

® To create a new C“p, CI|Ck + New Clip. Personal Devices

Whiteboards

° The web launcher page will open the Notes
Zoom Workplace app, where it will Docs QED
launch the Create Clip window. Surveys

Recordings & Transcripts

I

Workspace Reservation
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Create a Clip
l

Zoom Workplace App Experience

° Sign in to your account at zoom.us.
° Select Clips.
e  To create a new clip, click + New Clip.

° The Record new clip window will open.

Zoom

m
Workplace <

All clips

2 My clips
My playlists
Shared with me
Starred

Trash

3 Settings

© 2024 Zoom Communications, Inc

Q Search HE (O] =

Home Team Chat  Me:

All clips Feedback

Welcome to Zoom Clips

p. You can share yc

* How to use
Contact your account owner to upgrade your license to:

* Learn more




Recording a Clip
!

Settings
° The Create Clip menu box will open.

Once all options/settings are set, click
Start Recording.

Choose to share:

° Your screen & video

/(.

° Only screen
e  Only video

Select a screen, application, or window to share

Video Preview

Zoom

© 2024 Zoom Communications, Inc.

turn off your éamera

\

Advanced Settings, allow you to enable:
e  Virtual background & avatar
° Layout and wallpaper
° Mirror your video
[ J

i i 105
Noise suppression




Recording a Clip S

How to Record

e A countdown will start, then your
screen/video will record.

° Share any content you want in the clip.
If needed, you can Pause the recording
and Resume when ready.

° Did you mess up? No worries, simply
click Restart to restart the recording.

e  Once you are finished, click Finish, and
the recording will automatically open in
the Zoom Workplace app under the
Clips tab section.

I

Mute ) Stop video or change mic

and video settings
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® 00 iorplace < ® Qsearch ®E < & 8 8 zoa ¢+

Team Chat Mail Calendar Docs c More

Recent > Jacob| Clip 01/15/2025
00 Ips o WA LI o ? Comments Transcript Chapters Statistics  Edit

35
oo ngTkplace < ® QsSearch  %E 7 (&)

i " . Team Chat Calendar
{ s i Identify, execute, & ' g

complete your
prioriti

Recent > Zoom Website, Plans, Pricing, and Products Overview

Al Companion

e  After you create a clip Al Companion will
analyze the clip and create a Title, add B 000000 toaoes .
Description & Tags. — 4 S o

e  You can make further edits by clicking on the ¢ Jacob Clip 07/15/2025

title or description.

*1mago 0 plays

ing the tags P 00:00:00 / 00:00:43 € Speed 36 @ I3
ating the tag

e  Click + Add tag or X to add or remove tags.

# Zoom Website, Plans, Pricing, and
Products Overview
4 | demonstrated the Zoom website, focusing on the plans and pricing, and the various communication

and productivity products offered. | also highlighted the Zoom workplace and the Al companion piece,
which will be covered in more detail later.

4 zoom website X productivity X plans X% communication X pricing X

+ Add tag
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Z00M Learning Center

A free customer education platform with on-demand courses, live training, and so much

more.

Learn Anytime, Expand Your Product Earn Badges & Stick Around for
Anywhere Knowledge Level Up Future Qualifications

Start learning today at


#
#
#
#
#

Z00M Community

community.zoom.com

i

Find Helpful Solutions Ask Questions Collaborate with Peers
Browse the community to easily =~ Seek and receive support from Connect with community
find community experts. members and share product
product solutions. news.
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#
#
#

Z00M Communi

Champion Program

Get Involved

Community Champions are provided
with the opportunity to be a part of a
group of top community members and
recognized for their helpful contributions
through digital badges, champion title,
and champion avatar collections.

Make Connections

Regularly connect with fellow
community champions and
Zoomies to share ideas, issues,
and opportunities for the
Community.

Be a Leader

Showcase helpful behavior and
provide contributions in
discussion forums.

Receive Rewards

Receive perks such as digital
rewards, access to connect with
the Zoom Community team, and
invitations to exclusive events.
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#

Helpful Zoom Resources

Zoom Learning Center
+ Over 45 courses and 14 learning plans of premium
training content, covering all Zoom products.

Zoom Help Center
+ The Zoom Help Center is your first stop for accessing
all our best tips and tricks as well as answers to your
most pressing questions.

Zoom Community
+ Zoom created a Community Site, a forum for Zoom
customers to post discussion topics and collaborate.

Zoom Technical Support
+ When you have questions that our Zoom Help Center
can't solve, there are several options to get additional
support from Zoom technical experts.

Zoom Blog

+ Subscribe for new blog posts/articles or browse/search

for previous industry-specific articles.

Zoom Service Status
+ Upcoming / current maintenance and Past Incident
information.

Zoom Release Notes
+ Subscribe for updates to various Zoom products.

Preview Notes
+ Owners and Admins can access to release notes 30
days prior to major releases and 14 days prior to minor
releases.

Zoom Uptime
+ Historical status of the Zoom platform (traffic light status)

Zoom Trust Center
+ Visit our Trust Center Resources to help you find more
information on Zoom's Security, Privacy, Legal &
Compliance, and Trust & Safety.

Zoom Developer Platform

+ An open platform that allows third-party developers to
build applications and integrations upon Zoom's
video-first unified communications platform.

Virtual Workspaces & Workspace Designer
+ Looking for workspace inspiration? Explore how Zoom
can make video collaboration come alive in a wide
variety of work settings.
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https://learning.zoom.us/
https://support.zoom.com/hc/en-us
https://community.zoom.com/
https://support.zoom.com/hc/en/contact?id=contact_us
https://blog.zoom.us/
https://status.zoom.us/
https://support.zoom.com/hc/en/category?id=kb_category&kb_category=d52a3eda8720391089a37408dabb3559
https://support.zoom.com/hc/en/category?id=kb_category&kb_category=ff1513a0c31df9104b490e8dc0013176
https://uptime.zoom.us/
https://explore.zoom.us/en/trust/
https://developers.zoom.us/docs/
https://zoom.us/docs/en-us/virtual-executive-briefing-center.html
https://explore.zoom.us/en/workspace-designer/
#

Zoom
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Thank you

ZOOM
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ZOO0OOOOM

Team Chat Phone Meetings Rooms Events Contact
Center
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https://explore.zoom.us/en/products/group-chat/
https://explore.zoom.us/en/products/zoom-phone/
https://explore.zoom.us/en/products/meetings/
https://explore.zoom.us/en/products/zoom-rooms/
https://explore.zoom.us/en/products/event-platform/
https://explore.zoom.us/en/products/contactcenter/
https://explore.zoom.us/en/products/contactcenter/

